Nominate staff members, complete registrations and unlock
access to your digital badge, event planner and lead scanning

Arab Health

By Informa Markets




Log in to the Customer Centre

The main point of contact or the operations contact will receive a welcome email from
'do_not_reply_gsecc@informa.com' with the subject line 'Informa Markets Healthcare - Welcome

to Customer Centre for Arab Health 2024'. Follow the steps to login with the username.

Fleose taks yvour time to read through all the information listed below carsfully. Once you are

29 Jan - 1 Feb 2024 ready, please login to begin your exhibitor jourmney at Arab Health 2024.
Dubai World Trade Centre

Customer Centre Details:

Where the world of healthcare meets +

Arab Health Company Name: Informma Markets Healthcare

By Inlorro Blarksts.

Stand Number(s): P.K10,05.C84,05.D090,05.0100,Z7.C10

Dear Exhikitor,

Username: ahmed.ali.ae@informa.com.aqi45ul5

Welcome to the Arab Health 2024 Customer Centre.
URL: hitps://informage.my.site.com/CustomerCenter/loginfc=VHsc. #1794aFMn

A thas b ted f t 15t - t pl ing. The Cust Centre .
 dEcolnt hds Been Creaies Tof you 1o sl your pressvent planning. fhe L usramss e ZiIDQEs3227fC 162DUdeVAGQ | bwQgPREUUIY?3HAQI2VLgS0es laT0coXLAUGR.gh
will assist vou with the setup of yvour booth, ordering services and will provide important event ] ]
XeoD. HKbvC é&xsbiQDhAHWNMEIVCY| DH aordfd4ZyNhySLp?pNubW oyrdZv] voesSR

QEEVGPIFU kMUEKYXgOO0Arky47xnMFKwEgeyE gxlyaFMIrCIE.KXEQTdCGEInG@e24)

Flease take yvour time to read through all the information listed below carsfully. Once you are QD0g ptoQ%BIDEH3ID
ready, please login to begin yvour exhibitor journey at Arab Health 2024.

informotion.

Customer Cenire Details: Customer Centre Login Instructions:
Company Name: Informa Markets Healthcare 1. 1.Click on the URL above.
2. 2. Enter a new password of your choice.
Stand Number(s): P.K10,05.C86,08.090,05.0100.27.C10 3. 3. After creating your new password, you will be redirected to Customer

Centre login page.



Adding Team Members

Click on 'Badge Registration' from the navigation panel

Arab Health Exhibition and Congress 2024 Informa Markets Healthcare is

+ Cu Sto m e. r Ce nter participating in 1 Irr"lflc::-Ir’ma events.
Arab Health Arab Health Exhibition and C... ¥

By Informmd Mo rkets

29 Jan 2024 - 01 Feb 2024 | Dubai World Trade Centre, Dubai, UAE

Exhibitor Forms Exhibitor Manuals | Badge Registration | S5tand Contractor Details Event Timetable Supplier Contact Details Space Only Regulations

International Freight & Local Deliveries

Welcome Informa Markets Healthcare

Stand Summary

Dear Exhibitor, Stand No: # 05.A33 map it -
Exhibiting Company: INFOBOOTH

Welcome to your exhibitor manual! stand Size: Sm o ém
Stand Type: Space Only

This manual has been structured to provide you with all the necessary information to prepare for your participation at Stand No: # C.B65 map it

Arab Health. Exhibiting Company: INFOHUE



Adding team members - registering single member

Click on 'Register Single Member' button to nominate one member as an exhibiting stand staff.

Exhibitor Forms Exhibitor Manuals Badge Registration Stand Contractor Details Event Timetable Supplier Contact Details Space Only Regulations

International Freight & Local Deliveries

Registered Badges

--Select booth-- v Register Single Member Register Multiple Members Export Badges

Request Extra badges

BOOTH FIRST NAME LAST NAME EMAIL REGISTRATION STATUS ACTIONS

TECH1 Vidhya Jashnani vidhya.jashnani+?000@informa.com Completed LS X

£7.C10 Vidhya Jashnani vidhya.jashnani+%10@informa.com Invited S X Resend
Z7.C10 Ahmed Al ahmed.ali.ae@informa.com Completed rd X

Z7.C10 Lorena Diaz Palle lorena.diazpalle+100@informa.com Completed S X

TN === 17 == b T b r= 1T e by = T s e b e = s e e T | E—_— o S



Adding team members - registering single member

Enter their first name, last name, and email address and click on 'Send'

Register Single Member

All the fields are mandatory. You can select only one booth.

Booth Size ™ :
Informa Markets Healthcare-Z7.C10- {20 m)

First Name ™ :

Last Mame =:

Email = :

=33

Mote: If you don't add their correct email address, they will have problems accessing event platforms, event statistics and ability to
meet or message other participants.




Adding team members - registering single member

Next steps? The nominated team member needs to complete their registration through the
email received from 'ah.customerservice@informa.com' with the subject line 'Action required:

Complete your exhibitor registration'

4

Badge Created Successfully

You have successfully submitted your team member’s details. It may take up to 1 hour for
them to receive the registration link to their email. Once the link has been received, the
registration status will change to EMAIL SENT.

Encourage your team members to click the link and complete their registration as soon as
possible,

Kindly check the spam or clutter incase you haven't received the email




Adding team members - registering multiple members

Click on 'Register Multiple Member' button to nominate more than one member as

exhibiting stand staff.

Exhibitor Forms Exhibitor Manuals Badge Registration Stand Contractor Details Event Timetable Supplier Contact Details Space Only Regulations

International Freight & Local Deliveries

Registered Badges

--Select booth-- v Register Single Member Register Multiple Members
Request Extra badges

Export Badges

BOOTH FIRST NAME LAST NAME EMAIL REGISTRATION STATUS ACTIONS

TECH1 Vidhya Jashnani vidhya.jashnani+?000@informa.com Completed LS X

£7.C10 Vidhya Jashnani vidhya.jashnani+%10@informa.com Invited S X Resend
Z7.C10 Ahmed Al ahmed.ali.ae@informa.com Completed rd X

Z7.C10 Lorena Diaz Palle lorena.diazpalle+100@informa.com Completed S X

TN === 17 == b T b r= 1T e by = T s e b e = s e e T | E—_— o S



Adding team members - register multiple members

Click on 'Download the badge template' button to access the upload template.

Register Multiple Members

All the fields are mandatory.You can invite members for one booth at the time.Please note that your CSV file should contain only one
page to be accepted. detailed guide.

= Download the badge template

Booth : INFOBOOTH - 0S.A33 (18.00 m)

CSV File: [ Choose file | No file chosen

Allowed File type: C5V (Comma Delimited)




Adding team members - registering multiple members

Add first name, last name, and email address of all the members and save the template.

Informa Badge Template.csv (@
File Home Insert Page Layout Formulas Data Review View Automate Help Acrobat
ﬁj éi:t ? Calibri Juo A A === ® BwaepTe General . ] Eyg‘ y &Eapl EEX ;: é
sl '@,Fm‘};mm B I U~ |~ OvAv|S== =% EMegetcenter ~ | B~ % 9 | B | Condvionsl Formatos el | Insert Delte Format | ¢
Clipboard M Font M Alignment M Mumber M Styles Cells
A17 b J=
y A B C D E F G H |
1 |First Name Last Name Email
2 Delcy Dsouza delcy.dsouza@informa.com
3 Vidhya Jashnani  vidhya.jashnani@informa.com
4 |Saloni Asnani saloni.asnani@informa.com
5 Gab Manansala gab.manansala@informa.com
6
7




Adding team members - registering multiple members

Click on 'Choose file', select the template and click on 'Upload'

Register Multiple Members

All the fields are mandatory.You can invite members for one booth at the time.Please note that your CSV file should contain only one
page to be accepted. detailed guide.

& Download the badge template

INFOBOOTH - 0O5.A33 (18.00 m)




Adding team members - registering multiple members

Click on 'Confirm'

Register Multiple Members

= Download the badge template

Booth INFOBOOTH - 0OS.A33 (18.00 m)

CSV File: [ Choose file | No file chosen

Allowed File type: C5V (Comma Delimited)

FIRST NAME LAST NAME EMAIL

vidhya Jjashnani vidhya.jashnani+654@informa.c...

delcy dsouza delcy.dsouza@informa.com




Adding team members - registering single member

Next steps? The nominated team members need to complete their registration through the

email received from 'ah.customerservice@informa.com' with the subject line 'Action required:

Complete your exhibitor registration'

Register Multiple Members

v/

Badge Created Successfully

You have successfully submitted your team member's details. It may
take up to 1 hour for them to receive the registration link to their email.
Once the link has been received, the registration status will change to

EMAIL SENT.
Encourage your team members to click the link and complete their

registration as soon as possible,
Kindly check the spam or clutter incase you haven't received the email




Download the Arab Health
app to begin scanning!

on ah.customerservice@informa.com
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: Need assistance?
ﬁ : Contact the Arab Health customer service team
\ |
I
I
I
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https://page.swapcard.com/app/arab-health
https://page.swapcard.com/app/arab-health
https://page.swapcard.com/app/arab-health
http://informa.com/

