
Nominate staff members, complete registrations and unlock
access to your digital badge, event planner and lead scanning



Log in to the Customer Centre

The main point of contact or the operations contact will receive a welcome email from

'do_not_reply_gecc@informa.com' with the subject line 'Informa Markets Healthcare - Welcome

to Customer Centre for Arab Health 2024'. Follow the steps to login with the username.



Adding Team Members

Click on 'Badge Registration' from the navigation panel



Adding team members - registering single member

Click on 'Register Single Member' button to nominate one member as an exhibiting stand staff.



Adding team members - registering single member

Enter their first name, last name, and email address and click on 'Send'



Adding team members - registering single member

Next steps? The nominated team member needs to complete their registration through the

email received from 'ah.customerservice@informa.com' with the subject line 'Action required:

Complete your exhibitor registration'



Adding team members - registering multiple members

Click on 'Register Multiple Member' button to nominate more than one member as 

exhibiting stand staff.



Adding team members - register multiple members

Click on 'Download the badge template' button to access the upload template.



Adding team members - registering multiple members

Add first name, last name, and email address of all the members and save the template.



Adding team members - registering multiple members

Click on 'Choose file', select the template and click on 'Upload'



Adding team members - registering multiple members

Click on 'Confirm'



Adding team members - registering single member

Next steps? The nominated team members need to complete their registration through the

email received from 'ah.customerservice@informa.com' with the subject line 'Action required:

Complete your exhibitor registration'



Download the Arab Health

app to begin scanning!

Need assistance?

Contact the Arab Health customer service team
on ah.customerservice@informa.com

https://page.swapcard.com/app/arab-health
https://page.swapcard.com/app/arab-health
https://page.swapcard.com/app/arab-health
http://informa.com/

